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Unlike occupational or technical skills, employability skills are generic in nature rather
than job speciﬁc and cut across all industry types, business sizes, and job levels from
the
entry-level worker to the senior-most position. Whether there is clear
understanding of the types of communication skills that the industry needs? Should
the curriculum of communication skills be focused on language alone or should it
follow
an integrated approach? Would an integration of communication and
adaptive skills help management graduate to learn the functional aspects of English
language better? Responsibility of developing these skills has been placed on higher
education due to various reasons. While big companies can aﬀord to train the fresh
entrants, the small and medium companies cannot do so.
New generation of
professionals are less loyal as compared to their predecessors.
As a result the
companies are not keen to invest in their training. Thus the onus of skill development
falls on educational institutions, bringing in focus their curriculum design and methods
of assessment. The survey of management colleges found that the existing course in
English communication was examination oriented and contributed little towards skills
development. As a result most of the students lacked the skills their potential
employers were looking for insuﬃcient course content, deﬁcient or inappropriate
teaching methods, and/or lack of opportunity for management students to practice
communication skills can be the reasons for the gap. For most students communication
skills are learnt thru practice but they don’t get adequate opportunities.
Key Words: Written communication, Oral Communication, Listening, Reading, Soft
skills, Employability

Research Method- A primary research was
carried out thru a survey. The Questionnaire
was newly designed, developed, reviewed
and administered using Google Forms to
400 + management students
across ﬁve management institutes located
in Mumbai oﬀering the MMS course of
Mumbai university.
https://www.sun.edu.ng/sun-business-journal

The survey responses were then
and analyzed.

collected

Methodology- The students were asked to
share and introduce themselves. They were
asked to share the pet name and a fun fact
about themselves in addition to the domain
they would select and the reason for the
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same. Students from ﬁve management
colleges were exposed to statements in
English made by people in corporate settings
which were incorrect and the students were
asked to make the necessary corrections.
The students were taught the importance of
written communication and practical tips we
provide to them to make email
communication more eﬀective. The
component of an email were discussed I
detail. From corporate world situations
were provided to students and they were
asked to write emails .The emails written by
him and then checked for proper structure,
conciseness, speciﬁcity and eﬀectiveness.
They were provided new situations for
practice and improvement. The students
were provided with sentences in English and
they were asked to spot errors in those
sentences. The answers were then discussed
in the classroom and corrections made and
explained. Additional exercises were
administered for sake of practice and
improvement. Assignments to check the
eﬀectiveness of communication were
https://www.sun.edu.ng/sun-business-journal

administered. Communication techniques
namely LEAP and AEIOU were explained to
the students and they were asked to relate
thru their own real life examples.
The steps for communicating eﬀectively
namely testing understanding, seeking more
information paraphrasing and summarizing
were explained and understood by students.
Book reading assignment ensured that the
students would resort to the reading habit.
The importance of listening was understood
by students through group exercise. They
realized the impact of bad listening when
they tried to speak and other would not
listen.
They realized the situations in which people
ignore, pretend, listen selectively, listen
attentively and listen empathetically. They
realized the importance to listen to what is
not being said and how we are poor listeners
and consequently poor communicators. The
Communication trails exercise taught the
students to listen intently ,remember and
communicate eﬀectively to their team
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members .They also learnt team dynamics
and realized that the strength of a chain is
only as good as the weakest link. The four
aspects of communication namely reading,
speaking, listening and writing in English
were thus covered for a select group of
students
Data Analysis and Interpretation
- One out of every three (33%) students feel

We conclude that there is a high positive
correlation (95.9%) between each students
perception of his/ her ability (measured thru
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that they are below average in speaking
English
- One Out of every ﬁve (20%) feel that they
are below average in written English
- One out of every ten students (10%) feel
that they are below average in reading English
- One out of every three students (33%) feel
that are below average in their awareness of
what to say in given situation

three categories, namely above average,
average and below average) to speak and
write in English.
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Critical value of t at 5 % level of signiﬁcance
with 14 df is 1.76 (one tailed)
Calculated value of t is 3.4 which is more that
t critical value
Null Hypothesis is rejected - Training is
eﬀective
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Ability to Listen
Chi Squared Test of Independence of
attributes
Ho: Ability to listen is independent of
Gender
Ha: Ability to listen is dependent on Gender
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Conclusions
Communication skills go beyond English
learning Teachers of English at professional
colleges should undergo paradigm shift and
cease to be mere teachers of grammar and
structure; they are expected to play the role
of
diagnostician,
counsellor,
communication specialist and soft skills
trainer. Relevance of communication skills
would increase and would lead to skill
development if it is integrated vertically over
the semesters. There is a need for horizontal
integration of communication skills with
adaptive skills and with technical aspects.
Reviewing
themselves
in
various
communication situations would help
students become aware of their limitations
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and would generate a need to enhance
them. Integrated teaching would also
involve teaching by industry to understand
real life communication problem situations.
It is important to carry out continuous
assessment to make students understand
the eﬀective use of communication. It is
very important to carry out a diagnostic
assessment of industry requirements and
if need be substitute academic teachers of
communication in management colleges
with corporate trainers from industry who
would engage in short term practical
courses to impart communication skills as
per the industry needs.
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